Appendix C

1.1 Introduction

This appendix describes the message definitions and the meaning of important elements.

1.2 Message Structure
1.2.1 Introduction

There are two types of messages:

· The request message sent to the custodian from the Agency.

· The response message sent to the Agency from the custodian.

1.2.2 XML Schema

Input and output messages conform to standard schema defined by LANDATA.  The XML Schema is a widely used W3C standard  that defines the legal structure for an XML document. 

The XML Schema itself is defined in XML and offers advantages in extensibility for future additions and supports data types for validation.

XML schema are provided as follows:

· Custodian Request message schema refer to Appendix A.

· Custodian Response message schema refer to Appendix B.

Each appendix contains a diagram of the XML schema which is provided as a separate file.

Important Request Message Elements/Fields

1.2.3 Agent Reference

The request message should contain the agent reference data. The Agent Reference may contain either a generic string value, or a collection of element structures as detailed below:

	Element
	Description

	<text>
	A generic character string reference.

	OR

	ApplicationId
	A 10 character string value representing the internal application reference identifier.

	CertificateNumber
	A 10 character string value representing the certificate number being requested.  

	CheckNumber
	A single digit consistency check on ApplicationId and CertificateNumber


1.2.4 Agent

The request message will contain an agent. This corresponds to a string description of the agent referred in the AgentReference element above. 

	Element
	Description

	Agent
	A character string representing the agent supplied reference identifier eg ‘LANDATA’.


1.2.5 MessageType

The request message will contain a message type. This corresponds to a code fragment displayed in the email subject line. The possible values are restricted to an enumerated list. 

	Element
	Description

	MessageType
	A 3 character code denoting the type of message. Possible values are :

· REQ – certificate request message

· STA – status request message (e-mail only)


1.2.6 Customer Reference

The request message may contain an end-customer supplied reference identifier. This is a State Revenue Office requirement.  The Customer Reference element is as follows:

	Element
	Description

	CustomerReference
	A character string representing the customer supplied reference identifier.


1.2.7 PropertyPfi

The request message will contain property pfi. 

	Element
	Description

	PropertyPfi
	A character string representing the property pfi reference value.


1.2.8 Settlement Date

The request message may contain the settlement date. The format of the settlement date conforms to the ISO8601 standard.

	Element
	Description

	SettlementDate
	A character string representing the date of settlement in the format yyyy-mm-dd.


1.2.9 Property Address

The request message should contain data about the property addresses being requested. The property address will contain both a DisplayAddress element and a ParsedAddress element. The DisplayAddress contains the following elements:

	Element
	Description

	StreetLocation
	An optional string value representing the address street location range. 

	StreetName
	A string value representing the address street name, street type and street suffix. 

	Suburb
	A string value representing the address suburb.

	Postcode
	An optional string value representing the address postcode.  



The ParsedAddress contains the following elements:

	Element
	Description

	UnitType
	An optional string value representing the type of unit, eg “Flat”. 

	UnitNumber1
	An optional string value representing the first and possibly only unit number. 

	UnitNumber2
	An optional string value representing the second unit number in a range.

	FloorType
	An optional string value representing the type of floor, for example “Mezzanine”.  

	FloorNumber
	An optional string value representing the floor number.

	PropertyName1
	An optional string value representing the first and possibly only property name, for example “Grove Manor”.

	PropertyName2
	An optional string value representing a second property name.

	LocationDescriptor
	An optional string value representing a location descriptor. 

	StreetNumber1
	An optional string value representing the first an possibly only street number.

	StreetNumber2
	An optional string value representing the second street number in a range.

	Street
	An optional string value representing the name of the street.

	StreetType
	An optional string value representing the street type.

	StreetSuffix
	An optional string value representing the street suffix. 

	Suburb
	An optional string value representing the suburb or township name.

	Postcode
	An optional string value representing the postal code.


1.2.10 Alternate Addresses

The request message may contain data about one or more alternate addresses. 

	Element
	Description

	AlternateAddress
	A character string representing any alternate address to the property address. 

	Attributes:

    source: optional string attribute denotes the source of the alternate   address. The alternate address may have been provided by a previous user, LANDATA or a custodian.


1.2.11 Municipality

The request message may contain a string data element that contains the name of the relevant municipality. This should be provided when a Crown Allotment value is specified.

	Element
	Description

	Municipality
	A string value representing a Municipality description.


1.2.12 Parish

The request message may contain a string data element the contains the name of the relevant parish.

	Element
	Description

	Parish
	A string value representing a Parish description.


1.2.13 Standard Parcel Identifiers

The request message may contain one or more Land Victoria Standard Parcel Identifiers. Each Standard Parcel Identifier (SPI) element is as follows:

	Element
	Description

	SPI
	A string value representing a Standard Parcel Identifier.


1.2.14 Titles

The request message may have multiple Title references. Each Title element contains the following elements:

	Element
	Description

	VolumeFolio
	A string value representing a Volume Folio.

	TitleViewLink
	An optional string value representing any linked title details.


Lot Plans and Crown Allotments

The request message may contain one or more Lot Plan and/or Crown Allotment elements. The Lot Plan elements are as follows:

	Element
	Description

	Lots
	An optional string value representing the lot range, eg 2-6. 

	PlanNumber
	A string value representing the combination of the plan type and number.

	ViewPlanLink
	An optional string value representing the URL for the lotplan search retrieval.


The Crown Allotment elements are as follows:

	Element
	Description

	Section
	An optional string value representing the Section data.

	Block
	An optional string value representing the Block data.

	Allotment
	A string value representing the Allotment data.

	Portion
	An optional string value representing the Portion data.

	Subdivision
	An optional string value representing the Subdivision data.

	ParishDescription
	Optional textual representation of the related Parish and/or Township.


1.2.15 Custodian Identifiers

The request message may contain one or more Custodian Identifier elements. The Custodian Identifier elements have a custodian attribute to contain the custodian name that it refers to and a type attribute to contain the identifier type. The elements are in the form:

	Element
	Description

	CustodianIdentifier
	A string value representing the identifier of a specified type for the specified custodian.

	Attributes:

     custodian: required string attribute denoting the custodian name

     type: required string attribute denoting the custodian identifier type.


1.2.16 Book/Memorial

The request message may contain a book memorial data element. The book memorial element is as follows:

	Element
	Description

	Book
	A string value representing the book.

	Memorial
	A string value representing the memorial.


1.2.17 Map References

The request message may contain one or more map references. The map reference element is as follows:

	Element
	Description

	MapName
	A string value representing the applicable Map Name. The allowable values are “Melway” and “Vicroads”.

	MapPage
	A string value representing the page reference. 

	MapGrid
	A string value representing the grid reference. 

	Attributes:

    mapEdition:  this optional string attribute denotes the edition value for the map source.


1.2.18 Proprietor Names

The request message may contain one or more proprietor names. The proprietor names may be either names of natural person’s and/or organisational names.   This data is suppressed when not required for privacy purposes.

The proprietor element is as follows:

	Element
	Description

	ProprietorName
	A string value representing the proprietor name. 


1.2.19 Purchaser Names

The request message may contain one or more  purchaser names. The purchaser element is as follows:

	Element
	Description

	PurchaserName
	A string value representing the purchaser name. 


1.2.20 Reading Date

The request message may contain a meter reading date string element. This would only be present when a special meter reading certificate has been requested. The format of the readingt date conforms to the ISO8601 standard.

	Element
	Description

	ReadingDate
	A character string representing the meter reading date in the format yyyy-mm-dd.


1.2.21 Extra Information

The request message may contain an extra information string element. This may contain any additional information provided by the end user including comments.

	Element
	Description

	ExtraInformation
	A character string representing any additional information or comments.


1.2.22 Applicant (ie Agent) Details

The request message should contains the agent details for delivery purposes. The agent details elements are as follows:

	Element
	Description

	ApplicantName
	An optional string value representing the name of the requesting applicant.

	ApplicantAddress1
	An optional string value representing the first postal address line for the applicant.

	ApplicantAddress2
	An optional string value representing the second postal address line for the applicant.

	ApplicantCountry
	An optional string value representing the country for the applicant.

	ApplicantPhone
	An optional string value representing the contact phone number for the applicant.

	ApplicantDX
	An optional string value representing the DX number for the applicant.

	ApplicantFax
	An optional string value representing the fax number of the requesting applicant.

	ApplicantEmail
	An optional string value representing the email address of the requesting applicant.

	PreferredDeliveryMethod
	The delivery method preferred by the applicant (eg Email).


1.2.23 Certificate Name

The request message should contain a CertificateName string element.

	Element
	Description

	CertificateName
	A character string representing the authority defined certificate name

	Attributes:

    code: this optional string attribute denotes certificate code used by LANDATA.


1.2.24 Timestamp

The request message should contain a timestamp. This is a string formatted to the ISO8601 standard to denote the timestamp when the message was created. 

	Element
	Description

	TimeStamp
	A character string representing the message time stamp in the format yyyy-mm-ddThh:mm:ss (:ss optional).


Important Response Message Elements/Fields

The response message should contain the agent reference data. The Agent Reference may contain either a generic string value, or a collection of element structures as detailed below:

1.2.25 AgentReference

	Element
	Description

	<text>
	A generic character string reference.

	OR

	ApplicationId
	A 10 character string value representing the internal application reference identifier.

	CertificateNumber
	A 10 character string value representing the certificate number being requested.  

	CheckNumber
	A single digit consistency check on ApplicationId and CertificateNumber


1.2.26 MessageType

The request message will contain a message type. This corresponds to a code fragment displayed in the email subject line. The possible values are restricted to an enumerated list. 

	Element
	Description

	MessageType
	A 3 character code denoting the type of message. Possible values are :

· ACK – order acknowledgement message

· CER – order completion message, certificate returned.


1.2.27 OrderStatus

The request message will contain an Order Status. 

	Element
	Description

	CertificateStatus
	A string value representing the current processing status of the requested certificate. 

	Attributes:

    code: the required attribute string denoting the order status code that is defined by the custodian.


1.2.28 CertificateType

The response message may contain information about the formatting type of returned certificate. The possible values are restricted to an enumerated list. The certificate type element is as follows:

	Element
	Description

	CertificateType
	A string value representing the type of certificate formatting. Possible values include: “pdf” for PDF certificates, “text” for text certificates and “tiff” for TIFF imaged certificates.


1.2.29 Custodian Reference

The response message may contain a reference identifier for the issuing custodian. The custodian reference element is as follows:

	Element
	Description

	CustodianReference
	A string value representing the reference identifier of the issuing custodian.


1.2.30 Certificate Text

The response message may contain the certificate text in the case where the CertificateType is set to “text”. The certificate text element is as follows: 

	Element
	Description

	CertificateText
	A string value representing the body text of the certificate. The text may be enclosed in CDATA components to preserve orginal layout.


1.2.31 Exception Code/Description

The response message in the structured email message should contain an exception code and description which indicates the status of the response. The response XML can contain multiple Exception elements that contain the description text and a Code attribute.   

Exceptions can be supplied with either ACK or CER response messages (the latter would be an unusual situation).

The meaning of the exception codes  is as follows:

	Exception Code
	Meaning
	Exception Description

	0
	Success
	Not applicable

	-1
	System Exception -Possibly retryable
	Exception Code: Exception Text.

eg: WSE001: Exception in service 'xyz'

	-2
	System Exception - Not retryable (eg non-existent service)
	Exception Code: Exception Text.

eg: WSE001: Exception in service 'xyz'

	1
	Information (eg application direction or processing instruction)
	Information or application directions or processing instructions

	2
	Warning  Message
	warning message(s)

	3
	Error Message
	error message(s).


1.2.32 Timestamp

The response message should contain a timestamp. This is a string formatted to the ISO8601 standard to denote the timestamp when the message was created. 

	Element
	Description

	TimeStamp
	A character string representing the message time stamp in the format yyyy-mm-ddThh:mm:ss (:ss optional).


